Enhancing Public Safety Through Technology:
Modernizing Arkansas’s Sex Offender Registry

A Mainstream Technologies Case Study

Background

The Arkansas Crime Information Center (ACIC) faced critical challenges with its outdated sex
offender registry system. The existing platform lacked flexibility and hindered ACIC’s ability
to respond swiftly to changing laws and FBI audit requirements. Recognizing the need for
a comprehensive overhaul, ACIC partnered with Mainstream Technologies to develop a
cutting-edge, custom software solution.

Challenge

ACIC’s legacy system was plagued by a multitude of issues that significantly hampered its
effectiveness and efficiency. The outdated technology was prone to data inconsistencies,
making it difficult to maintain accurate and reliable records. The system’s limited control
over modifications meant that ACIC struggled to adapt to changing legal requirements
and FBI audit standards promptly. Furthermore, the prevalence of cumbersome manual
processes not only slowed down operations but also increased the risk of human error.
The system’s restricted functionality and poor user experience made it challenging for staff
to navigate and utilize it effectively. Perhaps most critically, the inadequate public access
features failed to provide the community with the level of information and accessibility
necessary for enhanced public safety.

Solution

Mainstream Technologies implemented a state-of-the-art system that addressed all of
ACIC’s challenges head-on. The new platform featured enhanced security measures,
incorporating modern authentication standards to protect sensitive data. The system’s
functionality was significantly expanded, with data fields and attachment capabilities now
matching NCIC requirements, allowing for more comprehensive record-keeping. Advanced
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data validation and cleaning processes were implemented to help maintain the highest level of data accuracy and consistency. The
user interface was completely overhauled, featuring a streamlined and intuitive design with customizable work queues and integrated
troubleshooting, dramatically improving the user experience for ACIC staff. Manual processes were largely eliminated through the
introduction of automated notifications and seamless integration of criminal history data. Finally, the public portal was redesigned with
enhanced search and mapping capabilities, providing the community with easier access to critical information and improving overall
public safety efforts.

Conclusion

The modernized sex offender registry system has transformed ACIC’s capabilities, significantly enhancing public safety efforts in Arkansas.
By providing a flexible, efficient and user-friendly platform, Mainstream Technologies has empowered ACIC to manage critical information
more effectively, respond rapidly to regulatory changes and better serve both law enforcement and the public.
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